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This current study aimed to know the extent of service recipients' satisfaction
with the services provided by the Greater Mafraq Municipality. The study used
the descriptive survey method, and the study sample consisted of 100 service
recipients from the Greater Mafraq Municipality. A questionnaire was prepared
to measure the services provided by the Mafraq Municipality. The study
recommended several recommendations to improve the services provided by
the municipality, such as increasing the number of cleaning workers,
maintaining and specifying waste containers, and benefiting from the

experiences of advanced countries in the field of service recipient satisfaction.

Keywords: Greater Mafraq Municipality, service recipient satisfaction with the

services provided by the municipality.
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